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ABSTRACT 
(250 words approximately) 


[bookmark: _GoBack]Globalization is increasing the concept of the multicultural team which is influencing the dynamics of the work environment. Along with the benefits, this multicultural workforce has on the performance of the organization, there are some challenges that are needed to be taken into consideration in order to be successful. The main purpose of the study is to highlight the issues related to multicultural workforce and its influence on job satisfaction and organization behaviour. The research sought to cover the areas of intercultural competence, job satisfaction and organisational citizenship behaviour. The research  focused on satisfying the following areas were to analyse the concepts of analysing intercultural competence, job satisfaction and organisational citizenship behaviour. To investigate the extent to which the concepts have been applied at Etisalat and to recommend the managers at Etisalat appropriate measures for applying the concepts studied more effectively.  Based on primary and secondary research data collected from various sources the researchers have reached positive results related to the three variables and determined the fact an impact is observed in Etisalat. Selecting a sample size of 50 individuals allowed the researchers to have a detailed analysis of the areas affected by the three variables. The design of the study which is explanatory has been selected in order to extend the research findings from previous researches. The hypothesis has been tested positive by the data analysis tool of MS Excel. The findings for the research have highlighted the fact that individuals in the organisation when they get attached with cultural.
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INTRODUCTION













































LITERATURE REVIEW

Intercultural Competence and Job Satisfaction 






































Hypothesis (H1): Employees’ inter-cultural competence positively influences his/her job satisfaction.
Intercultural Competence and Organizational Citizenship Behavior








































Hypothesis (H2): Employees’ inter-cultural competence positively influences his/her organizational citizenship behavior.
Job Satisfaction and Organizational Citizenship Behavior











































Hypothesis (H3): Employees’ job satisfaction positively influences his/her organizational citizenship behavior.
METHODLOGY
Sample details
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Insert Table 1 here
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Measuring instruments
Respondent rated items on intercultural competence, job satisfaction, and organizational citizenship behavior on 5-point Likert scale. The instrument for intercultural competence, job satisfaction, and organizational citizenship behavior were developed from the extant literature.   The Cronbach alpha coefficient for intercultural competence, job satisfaction, and organizational citizenship behavior were found to be ………, ………., and ………, respectively. 
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RESULTS
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DISCUSSION AND CONCLUSIONS













































IMPLICATIONS OF THE STUDY













































LIMITATIONS & DIRECTION FOR FUTURE RESEARCH
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